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OUTREACH SERVICES

Brown Clinic provides specialized care to 

the following communities each month. 

MILBANK AREA HOSPITAL

Dr. Scott Torness: Podiatry Specialist 

2nd & 4th Friday of each month 

Appointments: 605.886.8482

WEBSTER – MEDICAL CLINIC

Dr. Scott Torness: Podiatry Specialist 
1st and 3rd Tuesday of each month 

Appointments: 605.886.8482  
 

ORTONVILLE AREA  
HEALTH SERVICES

Dr. Scott Torness: Podiatry Specialist 
1st & 3rd Friday of each month 
Appointments: 605.886.8482

MADISON REGIONAL HEALTH SYSTEM
MADISON, SD

Dr. Eric Woolley: Podiatry Specialist
2nd and 4th Wednesday of each month

Appointments: 605-886-8482

JOHNSON MEMORIAL HEALTH SERVICES 
DAWSON, MN

Dr. Eric Woolley: Podiatry Specialist 
1st & 3rd Monday of each month 

Appointments: 605-886-8482

Care that’s always there
Brown Clinic offers Convenience Care, with evening and  

weekend hours, for conditions that are not severe or  
life-threatening, but can’t wait for regular office hours.

Convenience Care (After Hours):
NORTHRIDGE LOCATION

Monday – Friday, 5:00 – 7:30 p.m.  

Saturday, 8:00 – 11:00 a.m.

Kid’s Kare: Monday – Friday, 7:30 – 9:00 a.m.  

Patient Portal 

Meet Our Advanced Practice Providers
continued inside

RAML’S 
RECIPE
Pumpkin Spice Smoothie  

 Recipe  inside

Get 24/7, Electronic  
Access to Things Like:

Appointments  -  Lab Results 

Medical Records  -  Messages 

And More!

Stop by either location to get started 
with the Healow Mobile App! 

EMPLOYEE 
SPOTLIGHT
Meet Katie, Jamie, and Rachel!  

 continued  inside

FLU SEASON AHEAD,
Take Action  

 continued  inside

Pictured Back Row (L to R): Kristina Boetel, CNP, Rachel Leiseth, PA-C, Rebekah Storm, DNP, 
Abby Gietzen, PA-C

Pictured Front Row (L to R): Elizabeth Johnson, PA-C, Stefanie Roby PA-C, Abby Simon, PA-C, 
Jennifer Byer, PA-C
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Pumpkin Spice Smoothie 
Recipe provided by Kelsey Raml, MS, RD, LN

Raml’s Recipe

Dear Friends,

Another school year has started.  
Is it safe to say that we are all  
feeling busy? Between the new 
classrooms and kid’s activites, life 
can start to feel a bit hectic. 

But, no matter how busy we are, 
it’s important to remember to 
make time for our health. If you 
haven’t scheduled your annual 
Wellness Visit with us, give us a 
call at 605.886.8482 to set up an 
appointment. 

We are so humbled and proud to 
serve you year after year. Thank 
you for trusting us with your care.

Best wishes for a wonderful and 
healthy holiday season! 

Jim Vachal 
Chief Administrative Officer 
Brown Clinic

Katie Struckman
Registered Nurse

Katie lives in her hometown of Hazel, SD, 
which is just southwest of Watertown. She 
obtained her degree from Union College in 
Schenectady, New York before coming back 
to practice in the Midwest. In Katie’s spare 
time, she enjoys running, biking, cooking, and 
reading. 

Rachel Knutson
Case Manager

Rachel grew up in Pierre and went on to earn 
her nursing degree from USD (Go Yotes!). She 
and her husband live in Toronto, SD with their 
three kids.

E M P L O Y E E

S POT L I G H T
Meet Our Advanced Practice Providers

Jamie Carlson
Patient Registrar

Jamie is originally from South Shore, SD, but 
currently lives in Watertown. She sought her 
education at Lake Area Tech where she earned 
her medical assisting degree. Outside of work, 
Jamie likes to go for walks with her dog, spend 
time with family, and play bingo!

NUTRITIONAL FACTS:
 Servings 1

 Calories 199

 Fiber 6g

 Protein 11g 

INGREDIENTS:

 1/2 cup canned pumpkin (100% pure  
 pumpkin, not pie filling)
 1/3 cup fat-free, plain yogurt (or plain  
 nonfat Greek yogurt)
 1/3 cup skim milk
 2 Tbsp. rolled oats
 2 tsp. honey
 1/2 tsp. pumpkin pie spice

 3-4 ice cubes

DIRECTIONS:
1. Into a blender, add chilled pumpkin,  
yogurt, milk, oats, honey, pumpkin pie 
spice, and ice cubes.

2. Blend until smooth and frothy, about 1 
minute. Pour into a glass and serve.

INTRODUCING  
DR. JOSEPH ORO,  
FAMILY MEDICINE

Dr. Oro is experienced in providing quality 
care for people of all ages and is accepting 

new patients at our main location. 

To learn more or to schedule an appointment 
with Dr. Oro, please call Brown Clinic at  

605-886-8482

continued from cover 

Vaccinations are typically 90-99% effective in 
preventing disease and have saved millions 
of lives. In a season where sickness seems 
to lurk around every corner, take action to 
protect yourself and loved ones by getting in 
for your flu shots. 

If you’ve already received your flu  
vaccination, great! Luckily, there are several 
other ways to keep you and your family 
healthy this winter, too:

• Good handwashing habits

• Eating a balanced diet

• 7-8 hours of sleep at night

• Not sharing utensils and cups

• Staying home if you’re sick

• Daily exercise

• Meditation or journaling to manage stress

Getting your flu shot helps protect you AND 
others around you, including those that are 
more vulnerable to illness, such as infants, 
children, the elderly, and individuals dealing 
with chronic health conditions. Call Brown 
Clinic today to make your appointment.

Flu Season Ahead, 
Take Action

Thursday, November 28th
Clinic Closed for Thanksgiving

Friday, November 29th
Clinic Closed for Thanksgiving

Saturday, November 30th
Convenience Care Clinic at

Northridge only

Tuesday, December 24th
Regular Clinic until noon

Wednesday, December 25th
Clinic Closed for Christmas

Tuesday, December 31st
Regular Clinic until noon

Wednesday, January 1st
Clinic Closed for New Year’s Day

NEWSLETTER CHANGE 
The Stethoscope newsletter allows us 
another avenue to communicate with 
our patients and other members of the  
community. We love it! It has always 
been a pleasure to share seasonal 
reminders, Clinic updates, staff changes, 
and advancements with our Clinic  
family.  

But, after 15 years, we are 
ready for a change.  
Going forward, the Stethoscope  
newsletter will only be available  
digitally. Our hope is to provide our 
readers with more timely information 
that can be accessed on any device, at 
any time. 

We are continually looking for ways to 
better serve our patients and  
community, and we hope this will be 
one of them.

All emails we have on file will be added 
to the distribution list.

chronic conditions, APPs are capable of a lot 
of the same things physicians are, while  
having greater flexibility in their schedules.

Visit brownclinic.org/physicians to learn more 
about our APP team or call 605.886.8482 to 
schedule an appointment.

“Teamwork” isn’t just a corporate buzzword 
to us. At Brown Clinic, teamwork is  
something we’re proud of; something that 
seeps to a personal level and affects  
everything we do. From the way we  
seamlessly care for our patients in tandem, 
communicate with each other, and allocate 
strength to every decision we make on  
behalf of our patients. 

At Brown Clinic, we offer accessibility to 
some of the region’s best providers, right 
here in Watertown. Our physicians and 
advanced practice providers (APPs) work 
diligently with other healthcare professionals 
to provide consistent, comprehensive care 
our patients can depend on. 

“Our APPs are highly knowledgeable and an 
integral part of our team at Brown Clinic,” 
said Jim Vachal. “It’s not uncommon for an 
APP to take walk-ins or schedule same-day  
appointments to accommodate patient 
needs.”

From conducting physical exams to making 
referrals to helping patients manage

Advanced Practice  
Providers  

is a term to describe a 
group of medical  

professionals that includes 
physician assistants,  

nurse practitioners, nurse  
midwives, and nurse  

anesthetists. 

At Brown Clinic, your health is of utmost importance to us.  
To help us provide you with the best, most comprehensive care  

possible, it’s important you see us annually for a routine Wellness Visit. 

Holiday Hours

GENERAL GUIDELINES

Your  heal� is important to us, and we want 
you to feel comfortable discussing all of 

your healthcare needs.

In general, you can expect a Wellness Visit to 
be covered in full by your insurance provider.*

If you have questions 
or concerns, please visit with 
one of our customer service 

representatives or talk 
to your insurance company 

to see what services 
are subject to deductible. 

THIS IS A STATEMENT OF SERVICES RENDERED BY 
PHYSICIAN(S) WHO ARE MEMBERS OF:

Brown Clinic, PLLP
506 1ST AVE SE

WATERTOWN SD 57201-4402

DATE OF 
SERVICE 

01/12/2019

01/12/2019

DESCRIPTION OF SERVICE

Wellness Visit

Strep Test
Chronic Conditions

AMOUNT

$0.00

SUBJECT TO 
COPAY/
DEDUCTIBLE

Please be aware, that 
discussions outside of your

Wellness Visit, may be subject 
to a copay/deductible.

FOR A WELLNESS VISIT 
WITH YOUR PHYSICIAN

*Please understand your health benefits when 
scheduling your wellness visit.
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